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LIVI/1924/07.00.01/2017
PURCHASED SERVICES AGREEMENT FOR SCHEDULED AIR SERVICES ON THE ROUTE BETWEEN HELSINKI AND SAVONLINNA AIRPORTS FOR THE PERIOD 8 JAN 2018 – 18 DEC 2020
PUBLIC SERVICE OBLIGATION IMPOSED ON SCHEDULED AIR SERVICES ON THE ROUTE HELSINKI–SAVONLINNA PURSUANT TO ARTICLE 16 OF REGULATION (EC) NO 1008/2008 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL 
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1. PARTIES TO THE AGREEMENT
	Buyer:
	Buyer’s representative:

	Finnish Transport Agency
Opastinsilta 12 A
FI-00520 Helsinki
Business ID: 1010547-1
VAT code: FI10105471
	Sinikka Hartonen, Director General
Sinikka.Hartonen@liikennevirasto.fi
Tel.: +358 40 732 3164


	City of Savonlinna
Olavinkatu 27 D
FI-57130 Savonlinna 
Business ID: 0166906-4
VAT code: FI01669064
	Mr/Ms N.N.

	Air Carrier:
Mr/Ms N.N.

	Air carrier’s representative:
Mr/Ms N.N.



Operations officer responsible for execution of service in Finland: 
Mr/Ms N.N.
General contact person responsible for execution of service in Finland:
Mr/Ms N.N.
2. PURPOSE AND VALIDITY OF THE AGREEMENT
2.1 Purpose of the Agreement
The Finnish Government has imposed a public service obligation on scheduled air services on the Helsinki–Savonlinna route. With this Agreement, Buyer purchases from Air Carrier the operations to be executed during the Agreement Period, starting on 8 Jan 2018. 
In this Agreement, the term ‘Party’ shall apply to Buyer or Air Carrier, as the case may be.
‘Buyer’ or ‘Buyer parties’ shall mean the Finnish Transport Agency and the City of Savonlinna, jointly and severally, unless otherwise noted. The aforementioned parties shall be jointly liable for Buyer’s obligations under the present Agreement as specified herein.
This Purchased Services Agreement is signed pursuant to the procurement decision issued by the Finnish Transport Agency in [month] 2017 and pursuant to a decision made by the City Council of Savonlinna. 
The contractual relationship between Buyer and Air Carrier shall be determined by the present Purchased Services Agreement and the complete tender documents with appendices, LIVI/1924/07.00.01/2017. The aforementioned documents shall be mutually complementary. If, however, there is a discrepancy between the provisions of the Purchased Services Agreement and the related documents referred to above, the Agreement shall take precedence. 
2.2 Validity
This Agreement shall enter into force when it is signed. The Agreement shall be valid for a fixed period, applying to scheduled air services on the route between Helsinki and Savonlinna airports in the period 8 Jan 2018 – 18 Dec 2020. 
3. AIR CARRIER’S RIGHTS, DUTIES AND RESPONSIBILITIES
3.1 Operating obligation and scheduled services
Air Carrier shall be obliged to operate the services specified in the Purchased Services Agreement and related documents. The operating period for the scheduled air services shall be 8 Jan 2018 to 18 Dec 2020. During this period, there shall be no flights on the following dates:
There shall be two round-trip flights (rotations) per day on working days from Monday to Friday. Operations shall be executed according to the timetable given below. Neither Party shall be entitled to change the timetable without prior consent in writing from the other Party.
Operations begin




08 Jan 2018

Ski holiday weeks 

19 Feb 2018
- 
04 Mar 2018

Easter holiday 


26 Mar 2018
- 
08 Apr 2018





30 Apr 2018
- 
01 May 2018





10 May 2018
-
11 May 2018

Midsummer 





22 Jun 2018

Break 



06 Aug 2018 
- 
26 Aug 2018

Break



06 Dec 2018 
- 
07 Dec 2018

Christmas break

22 Dec 2018
- 
06 Jan 2019

In addition to flights from Monday to Friday, there shall be two (2) return flights (rotations) on Saturdays during the period 06 Jul 2018 to 04 Aug 2018.
Number of rotations in 2018:
426
Ski holiday weeks 


18 Feb 2019
-
03 Mar 2019

Easter holiday



15 Apr 2019 
- 
28 Apr 2019

May Day






01 May 2019






30 May 2019
- 
31 May 2019

Midsummer






21 Jun 2019

Break in operations 05 Aug 2019 to 25 Aug 2019
Independence Day





06 Dec 2019

Christmas break
 (no flights) 






21 Dec 2019 
- 
06 Jan 2020

In addition to flights from Monday to Friday, there shall be two (2) return flights (rotations) [on Saturdays] during the period 08 Jul 2019 to 04 Aug 2019 (preliminary)
Number of rotations in 2019:
428 (preliminary)
Ski holiday weeks 


17 Feb 2020
-
01 Mar 2020

Easter holiday



06 Apr 2020
-   
19 Apr 2020

May Day






01 May 2020






21 May 2020
-
22 May 2020

Midsummer






19 Apr 2020

Break in operations 03 Aug 2020 to 23 Aug 2020
In addition to flights from Monday to Friday, there shall be two (2) return flights (rotations) [on Saturdays] during the period 06 Jul 2020 to 02 Aug 2020.
Number of rotations in 2020:
428 (preliminary)
Operations shall terminate on 18 Dec 2020. Over the three-year period there shall be 2,564 flights, totalling 1,282 return flights (rotations).
Operating timetable:
Monday to Friday
Working days: 12345
	Time of the flight (the public service obligation specifies at least two round-trip flights on each working day)
	Route

	Mon–Fri, morning
	Departure from Savonlinna to Helsinki-Vantaa Airport at 06.00

	Mon–Thu, morning
	Departure from Helsinki to Savonlinna at 08.05

	Fri, morning 
	Departure from Helsinki to Savonlinna at 12.50

	Mon–Fri, afternoon
	Departure from Savonlinna to Helsinki-Vantaa Airport at 14.00

	Mon–Fri, evening
	Departure from Helsinki to Savonlinna at 17.30


3.2 Using a subcontractor
Air Carrier may, with Buyer’s consent, engage another air carrier as a regular Subcontractor during the Agreement Period. Buyer shall have the right to forbid the use of the proposed Subcontractor if Subcontractor does not comply with the requirements set out in the Purchased Services Agreement and related documents.
Operations executed by Subcontractor shall comply with the requirements set out in the Purchased Services Agreement and related documents.
Tenderer shall be liable for Subcontractor’s actions as for its own. Buyer’s consent for Air Carrier to engage Subcontractor shall not exempt Air Carrier from liability.
3.3 Number of seats on aircraft to be used in the operations
Air Carrier shall assign a Saab 340 or an ATR-42 or an Embraer EMB-120ER aircraft or similar aircraft type to the purchased services; the aircraft shall have at least 29 passenger seats available per flight. 
3.4 Planning operations, publicity, ticket sales and ticket prices
Air Carrier shall be responsible for operations planning, marketing, publicity, reservations and ticket sales. Air Carrier shall efficiently inform the general public about the service, particularly its start and any changes made to it.
Air Carrier shall have an international reservation and ticketing system operation in Finland and an IATA interline agreement with through-pricing and baggage-handling arrangements. Information concerning prices and timetables shall be included in the international reservations and ticketing system.
Ticket sales and ticket prices shall comply with the requirements set out in the public service obligation. Passengers shall be allowed to bring 20 kg of checked baggage and 8 kg of cabin baggage at no extra charge, regardless of the duration of the flight, albeit within the constraints of baggage size limitations as given in the procedures specified in Air Carrier’s ground services manual (published on [day] – [month] – [year]). A one-way ticket shall not cost more than EUR 200, inclusive of all taxes and charges. Passenger ticket prices are listed in Appendix 3 to the Purchased Services Agreement. 
Tickets for the Helsinki–Savonlinna route shall be available as follows:
- on the www.airlink.fi website or other similar website

- through all IATA-authorised travel agencies worldwide that use the Amadeus booking system and sell FlexFlight (W2) flights
- through Finnair sales channels, as feeder traffic for the Finnair network according to the interline agreement
- according to bilateral sales agreements signed with other parties such as travel agencies, hotel chains (hotel chain N.N., in connection with accommodation) and regional tourist agencies (www.savonlinna.travel)
Air Carrier undertakes to quote ticket prices in connection with ticket sales as per Article 23 of Regulation (EC) No 1008/2008 of the European Parliament and of the Council. Air Carrier further undertakes to supply to Buyer any information requested by the European Commission.
3.5 Air Carrier’s liability
Air Carrier shall be accountable to Buyer with regard to the responsibilities for continuity, regularity, capacity, passenger seat pricing and monitoring data correctness of operations as specified in the Purchased Services Agreement and related documents. 
The purchased services shall be executed in compliance with current requirements regarding aviation safety, employment conditions, occupational health and safety, and working hours and rest periods. Air Carrier shall be accountable as employer to Buyer and to third parties with regard to the performance and actions of its employees involved in executing the purchased service.
Cancelled flights shall be addressed as per section 4.5 below. Passengers shall be compensated for cancelled flights in accordance with Regulation (EC) No 261/2004 of the European Parliament and of the Council (the ‘Flight Compensation Regulation’), and Air Carrier shall ensure that operations are executed in compliance with Regulation (EC) No 1107/2006 of the European Parliament and of the Council concerning the rights of disabled persons and persons with reduced mobility when travelling by air.
Air Carrier is aware that that the country of sale is the country in which the transport services are provided. Under section 68 of the Value Added Tax Act, the country of sale – i.e. the country in which the passenger transport services are sold – is Finland. Under section 9 of the Value Added Tax Act, a foreign seller is liable to pay VAT on passenger transport services sold in Finland and is therefore required to register for VAT liability in Finland. The Tax Administration issues instructions on how foreign enterprises operating in Finland shall register for VAT liability in Finland and what documentation is required.
Therefore, Air Carrier shall be required to register for VAT liability in Finland.
Air Carrier shall also be liable to pay tax on air services provided between two cities in Finland as per Finland’s tax legislation.
3.6 Limitation of Air Carrier’s liability
Air Carrier shall not be held liable for any damage incurred by Buyer by virtue of it not being possible to execute operations due to war, mobilisation, extraordinary natural events or comparable force majeure affecting Air Carrier, or by virtue of operations being prevented because of a strike, lockout or similar industrial action affecting Air Carrier.
3.7 Person responsible for execution of service
Air Carrier shall notify Buyer if the person responsible for execution of service named in the Purchased Services Agreement is replaced during the agreement period. At the beginning of the agreement period, the person responsible for execution of service is Mr/Ms N.N.
4. BUYER’S RIGHTS, DUTIES AND RESPONSIBILITIES
4.1 Buyer's liability and general principles of compensation 
Air Carrier stated in the Tender that the compensation for the operations executed under the Purchased Services Agreement and related documents during the period covered by the Tender shall be EUR XX + VAT at 10% and that the unit price per rotation is thus EUR XX + VAT at 10%. Considering that flights will start on 8 Jan 2018 and taking into account the dates specified in section 3.1 (‘Operating obligation and scheduled services’), the total number of rotations during the period 2018 to 2020 will be 1,282. The price for the Agreement Period shall be EUR XX + VAT at 10%. The Operating Compensation includes the valid VAT on passenger transport services, which is currently ten (10) per cent.
The Operating Compensation is paid once a month as per an invoice submitted by Air Carrier. 
The Operating Compensation shall cover any and all obligations imposed on Air Carrier under the present Agreement. The Operating Compensation may only be adjusted in the cases described below in this Agreement.
The Operating Compensation shall only paid for the actual operating of air services and for those costs incurred at the airports of Helsinki and Savonlinna that specifically apply to operations on this particular route.
4.2 Changes in operations
Buyer shall not be entitled to demand additional carrying capacity.
Either Party shall be entitled to change the operations timetable by prior written agreement from the other Party. 
4.3 Operating Compensation; changes in legislation
Operating Compensation shall be paid to the air carrier or marketing enterprise selected as the winner of the tendering procedure. 

Buyer shall monitor the reliability of operations using official passenger statistics obtained from Finavia plc, other reliable passenger statistics selected by the Finnish Transport Agency, traffic reports from Air Carrier and traffic delay data. 

Because of amendments to Finnish legislation, the public service obligation will be transferred from the Finnish Transport Agency to regional government, i.e. the counties that will be established at the beginning of 2019.
4.4 Official fees and changes in fuel prices
Air Carrier shall be liable for official fees such as landing fees, route air navigation service charges, terminal navigation charges, etc. 

The Tender Price includes fuel costs. Fuel costs account for about 11% of operating costs. Tenderer shall indicate in the Tender what percentage of operating costs the fuel costs account for. Tenderer shall include information on fuel costs at the time of submitting the Tender (EUR per 1,000 litres) and the name of the fuel supplier.
If the fuel price remains within a ±10% range of the price quoted on the day of signing the Agreement, the compensation paid per flight shall remain unchanged. If the fuel price rises or falls by more than 10%, the price per flight shall be increased or decreased in proportion to the percentage of fuel costs in the Tender Price. Any and all amendments shall be agreed by the Parties in writing.
4.5 Operating Compensation and contributions of the Buyer parties
Air Carrier shall invoice Buyer for the flights by the month once a month in the calendar month following the relevant month of operations. 
The Operating Compensation shall be based on the number of scheduled flights. The Operating Compensation shall be reduced for flights cancelled by Air Carrier, unless cancellation was because of a cause not due to the Air Carrier (e.g. airport or air traffic control restrictions, security reasons, etc.). The monthly invoiced amount shall be calculated by multiplying the number of one-way flights executed during the month with the unit price of a one-way flight (e.g. 88 flights * EUR XX + VAT at 10%).
Air Carrier shall submit the invoice to both Buyer parties no later than on the 7th working day of each month. 
The Operating Compensation shall be paid on a monthly basis, no later than the 28th day of the month following the relevant month of operations.
By default, the Buyer parties shall share the costs of the Operating Compensation for purchased services on the Helsinki–Savonlinna route on an equal basis. However, if the relevant appropriation for the Finnish Transport Agency in the central government budget is insufficient to cover the Operating Compensation, the City of Savonlinna shall cover the shortfall in the contribution of the Finnish Transport Agency. 
Air Carrier shall compare the number of actual flights to the number of flights specified in the table in Appendix 3 to the Purchased Services Agreement. If any flights were cancelled, the reasons for the cancellation(s) shall be explained to Buyer in a report to be appended to the invoice. 
Air Carrier shall submit traffic monitoring data to representatives of the City of Savonlinna and the Finnish Transport Agency. 
Any sanctions pursuant to sections 4.4 and 4.5 of the Purchased Services Agreement shall be deducted from the Operating Compensation and taken into account in the quarterly estimate for the issuing of a separate credit invoice.
In addition to the Operating Compensation paid by Buyer, Air Carrier shall be entitled to retain revenue from products sold on board, cargo fees charged from third parties, advertising revenue and any other revenue gained from executing the operations. This revenue shall not be taken into account in the Operating Compensation. Notwithstanding the above, the Operating Compensation shall be reduced with reference to ticket revenue in the case of the average number of passengers flight exceeding ten (10) passengers as noted in section 4.3 of this Agreement. However, even if the average number of passengers per flight exceeds ten (10), revenue from ancillary sales shall not be taken into account as a factor for reducing the Operating Compensation.
4.6 Invoicing information
Invoices shall be submitted online. Air Carrier shall send e-invoices to Buyer through its e-invoicing service provider (N.N.) to the e-mail addresses specified by Buyer.
Invoicing information
Invoices shall be delivered to Buyer electronically.
Invoice recipient: Finnish Transport Agency; Operations Management
E-invoice address of the Finnish Transport Agency:
Operations Management
PO Box 33 FI-00521 Helsinki
EDI code: 0037101054710960 Operations management
Business ID: 1010547-1
VAT code: FI10105471
Operator code of OpusCapita Group Oy, the e-invoice operator: 003710948874
E-mail of the e-invoice recipient:information.fi@itella.com
tel.: 020 452 9348 
fax +358 295 343 700
E-invoice address of the City of Savonlinna:
EDI code: TE003701669064
Business ID: 0166906-4
VAT code: FI01669064
Operator code of Tieto plc, the e-invoice operator: 003701011385
E-mail of the e-invoice recipient: tarja.kaipainen@savonlinna.fi
tel.: 044 417 4083
fax +358 15 525 0219
Invoicing address of the City of Savonlinna for paper invoices: City of Savonlinna, Service point, Olavinkatu 27, FI-57130 Savonlinna
Invoice reference details:
Title of procurement: Purchased Services Agreement for scheduled air services on the route between Helsinki and Savonlinna airports for the period 8 Jan 2018 – 18 Dec 2020
Agreement number: 
LIVI/1924/07.00.01/2017

Handler: Pirkko Pekkala
Either Party shall notify the other Party of any changes in invoicing details. 

If e-invoicing cannot be implemented, paper invoices shall be sent to both the Buyer parties of the Purchased Services Agreement specified in section 1.
The Operating Compensation shall be paid into Air Carrier’s bank account:
Air Carrier N.N.’s bank details:
Buyer shall be liable for any bank fees incurred by Buyer through transactions under this Agreement. Air Carrier shall be liable for any bank fees incurred by Air Carrier through transactions under this Agreement. 
Penalty interest for late payment shall be determined on the basis of Finland’s Interest Act. If payment is delayed due to a strike, lockout or similar industrial action, no penalty interest shall be paid and no damages that may be caused shall be reimbursed.
4.7 Adjusting the Operating Compensation
The Operating Compensation may be increased or decreased with reference to actual ticket sales, as per the principle confirmed in Air Carrier’s Tender (sections 4.5 and 7). Actual sales shall be reported on a quarterly basis pursuant to section 5.4, and any adjustment made to the Operating Compensation shall be taken into account by issuing a credit invoice in connection with the next payment. 
The (net) unit price of a flight shall be used as the basis for calculating adjustments to the Operating Compensation and sanctions. 
The Operating Compensation payable by Buyer to Air Carrier may also be adjusted if the operations hereunder have been changed pursuant to section 4.1. Such a change may lead to either increasing or decreasing the Operating Compensation. A change to the operating timetable required by one Party and approved in writing by the other Party may cause an adjustment to the Operating Compensation. If such a change leads to extra costs, the City of Savonlinna alone shall be liable for the extra costs. If such a change leads to costs decreasing, the reduction shall be applied to reduce the payments of the Finnish Transport Agency and the City of Savonlinna towards the Operating Compensation in equal proportion.
4.8 Adjusting, reducing and withholding the Operating Compensation; offsets
The Operating Compensation shall be paid in full only if the operations are executed according to the present Agreement. 
The (net) unit price of a flight shall be used as the basis for calculating adjustments to the Operating Compensation and sanctions. The unit price of a flight is obtained by dividing the unit price of a rotation by 2. The unit price of a flight is thus EUR XX + VAT at 10%.
If the on-time requirements specified in section 5.1 are not met, a sum equivalent to 25% of the flight unit price shall be deducted for every instance of delay beyond the on-time percentage goal. 
The following is an example of how the sanction is calculated. In this example, the actual on-time percentage is 83.33% and the goal is 85%. The sanction deducted is EUR 607.50 (exclusive of VAT) per flight. The on-time percentage is calculated for both Helsinki-Vantaa Airport and Savonlinna Airport (see section 5.1).
	Number of flights, November–December 
	132
	

	Number of flights departing on time
	110
	

	Number of delayed flights
	22
	

	On-time percentage
	83.33%
	

	Number of flights departing on time that would achieve the on-time percentage goal
	112.20
	

	Number of flights subject to sanction
	2.20
	

	Sanctions in EUR (EUR 607.50 per flight exclusive of VAT)
	1,336.50
	

	Amount to be invoiced as per the Agreement
	320,760.00
	

	Amount to be invoiced after deducting the sanction
	319,423.50
	


The Operating Compensation shall not be reduced if scheduled services were interrupted or departure was delayed due to force majeure or for reasons not due to Air Carrier, such as weather conditions, airport or air traffic control restrictions or industrial action, security reasons or for the purpose of securing passenger connections, or if the operations can, despite the interruption or delay, be considered to have essentially fulfilled their purpose as a passenger service.
In order to safeguard receivables under the Agreement, Buyer shall be entitled to withhold payment of an Operating Compensation instalment fallen due, in full or in part, if Air Carrier has committed a material breach of its obligations under the Agreement and has not rectified such a breach within a reasonable time after Buyer notifying Air Carrier thereof.
Buyer shall be entitled to set off an Operating Compensation instalment that has fallen due against receivables due from Air Carrier arising from the contractual relationship concerning purchased services operations.
Buyer shall notify Air Carrier of any deductions, withholding and offsets to be made from the full Operating Compensation before they are made. 
Air Carrier shall supply Buyer with the necessary information in connection with any notification such as referred to above. Buyer shall assess any deductions, withholding and offsets to be made from the Operating Compensation on the basis of information received and of landing reports received from Finavia. 
5. QUALITY, CONTROL AND MONITORING OF PURCHASED SERVICES
5.1 On-time operations
Timetables shall be adhered to in operating the service. The on-time percentage shall be at least 85%: no more than 15% of flights may be delayed by 15 minutes or more in any given quarter. Delays shall be calculated from departure times from Savonlinna and Helsinki as logged into Air Carrier’s Flight Order & Journey Log in accordance with the IATA Delay Code System. 
5.2 Reporting, control and monitoring
Buyer shall have the right to inspect documentation concerning revenue from the purchased services, to view data on same in databases and to make copies and extracts thereof. Buyer shall also have the right to inspect Air Carrier’s aircraft. 
Buyer shall have the right to verify any information received. 
Air Carrier shall, if the Finnish Transport Agency so requests, submit an itemisation calculation and an auditor’s report for the Agreement Period concerning the purchased services operations for the purpose of assessing whether the Operating Compensation is reasonable. For particular reasons, Buyer may request at its expense that an extraordinary audit of Air Carrier’s operations and accounting be conducted. Buyer shall have the right to employ a third-party expert for such inspections. Air Carrier undertakes to assist Buyer in such inspections and to submit any necessary documentation and access to accounts such as may be reasonably requested. 
An evaluation of the entire Agreement Period shall be conducted after the agreement period expires on 18 Dec 2020. The Operating Compensation may not exceed the amount required to cover the net costs incurred in discharging each public service obligation, taking into account the revenue gained therefrom by Air Carrier and a reasonable profit (Regulation (EC) No 1008/2008, Article 17(8)). 
Air Carrier shall submit to Buyer (the Finnish Transport Agency) its financial statements within two (2) months of them being confirmed.
Air Carrier shall maintain statistics of passenger numbers and routes for each route in a format specified by Buyer and shall submit to Buyer financial and operating information on the routes such as Buyer may reasonably request from time to time. 
5.3 Monthly reports
Air Carrier shall report to Buyer concerning flights executed on a monthly basis in a report to be submitted together with the invoice and containing the following information:
· a written summary of cancelled flights
· an itemised list of flights executed not with aircraft complying with this Agreement but with equivalent aircraft
· a written summary of the flights on which reserve equipment was required
However, Buyer shall not be entitled to reduce the Operating Compensation if reserve or equivalent aircraft has been used to fulfil Air Carrier’s obligations. 
Table 1 of service monitoring data below shall be used for the monthly summary of compensable flights and the amount of Operating Compensation for invoicing:
Table 1. 
Attachment to invoice no. .......

“The Finnish Transport Agency and Air Carrier shall agree between them on the more exact content of the service monitoring data in the Monthly Report (Table 1). Among other things, the Table includes information about the period of time during which air service operations have been monitored on the route Helsinki–Savonlinna–Helsinki. The Table includes information on the unit price for one payable flight/rotation, the number of scheduled flights/rotations, the number of cancelled flights/rotations, the amount of VAT, and the sum of the unit price for one flight/rotation and VAT. The amounts payable by the Finnish Transport Agency and the City of Savonlinna are also specified in this Table.”
5.4 Quarterly reports
Air Carrier shall provide Buyer with quarterly reports on the punctuality of operations (see Table 2 below) and with quarterly ticket revenue reports. 
The reports shall be submitted no later than one month and ten days after the end of each quarter of operations. 

Table 2. 
Attachment to invoice no. .......

“The Finnish Transport Agency and Air Carrier shall agree between them on the more exact content of the service monitoring data in the Quarterly Report (Table 2). Among other things, the Table includes information about the period of time during which air service operations have been monitored on the route Helsinki–Savonlinna–Helsinki. The Table includes information on the unit price for one payable flight/rotation, any sanctions, the number of delayed flights/rotations, the on-time percentage for payable flights/rotations, the number of cancelled flights/rotations, the amount of VAT and the amount of sanctions in EUR. There is also an itemisation of the portions payable to the Finnish Transport Agency and the City of Savonlinna, respectively, of the sanctions arising from delayed flights.”
Air Carrier shall also submit to Buyer on a quarterly basis a tabulated report on passenger numbers, revenue from sold tickets in EUR by airport (itemised by ticket type and so that the sales of the most expensive ticket category may be compared to sales in the less expensive categories) and passenger revenue gained. These data shall be summarised, and passenger number shall be itemised by flight number, as given in the service provider’s accounting reports (World Ticket A/S or similar).
5.5 Studies and passenger data
Buyer may, at its expense, conduct studies regarding the purchased services and the level of service. Air Carrier’s employees shall assist in conducting such studies as necessary and shall supply the required information. No separate compensation shall be payable for this.
5.6 Written communications 
Any communications between the Parties other than invoicing shall be managed using the following email addresses and shall be considered sufficient thereby:
Finnish Transport Agency:
- nn@liikennevirasto.fi

City of Savonlinna: 

- nn@savonlinna.fi

Air Carrier:


- nn@operaattori.fi

6. CANCELLATION AND TERMINATION OF THE AGREEMENT
6.1 Buyer’s right to cancel the Agreement
Buyer shall be entitled to cancel the Agreement with immediate effect if:
1) Air Carrier loses its air operator certificate or operating licence,
2) a motion of bankruptcy, composition, debt restructuring or administration proceedings is filed against Air Carrier,
3) Air Carrier is placed in receivership,
4) Air Carrier has been convicted by a final court decision of a not insignificant offence related to transport operations,
5) Air Carrier has neglected payment of taxes and statutory social security and insurance contributions to a not insignificant amount,
6) Air Carrier repeatedly neglects service quality or is otherwise in material breach of the Agreement and does not rectify such breach immediately after being notified thereof in writing, or such negligence is repeated by Air Carrier,
7) Air Carrier fails to submit to Buyer the reports specified in section 5,
8) Parliament has not authorised a sufficient appropriation for this purpose under the Finnish Transport Agency’s relevant budget item in the central government budget, or 
9) cancellation of the Agreement is mandated by EU legislation.
If the Agreement is cancelled because of point 8 or 9 above, neither Party shall be entitled to indemnification.
6.2 Air Carrier’s right to cancel the Agreement
Air Carrier shall be entitled to cancel the Agreement with immediate effect if Buyer (the Buyer parties jointly or severally) neglects its payment obligation as specified in section 4 or otherwise commits a major breach of the Agreement and does not rectify such breach without delay upon being notified thereof by Air Carrier. In this case, Buyer shall be liable to pay the Operating Compensation for all flights executed while the Agreement was in force, and additionally Buyer shall be liable to pay Air Carrier the Operating Compensation for one month as a deposit.
6.3 Parties’ right to cancel the Agreement
Regarding cancelling the Agreement because of a change in circumstances, see section 7 below. 
6.4 Terminating the Agreement
Either Party shall be entitled at their discretion to give two months’ notice in writing to terminate the Agreement.
7. CHANGE IN CIRCUMSTANCES
7.1 Change in essential circumstances
If applying the Agreement would lead to unanticipated financial or other consequences for the Parties due to changes in essential technical or financial circumstances and such consequences were not expected at the time of signing the Agreement and would be unreasonable for the Parties, the Party wishing to invoke this clause shall notify the other Party in writing that it wishes to initiate talks to amend the Agreement. Such a notification shall include a description of the aforementioned change in circumstances or unanticipated consequences.
Talks shall be initiated without delay when such a notification is submitted. The purpose of these talks shall be to agree on the measures to be taken and any amendments to be made to the Agreement such that the contractual relationship could be continued until the end of the Agreement Period. 
7.2 Cancelling the Agreement due to a change in circumstances
If, in the talks referred to in section 7.1, the Parties fail to agree within two weeks on the parameters by which the contractual relationship might continue, either Party may notify the other in writing that the talks have been discontinued and that the Agreement will be terminated with one (1) month’s notice. A Party wishing to do so must take action to cancel the Agreement no later than three (3) months after such a discontinuation of talks. Otherwise, said Party shall be considered to have forfeited its right to cancel the Agreement on these grounds. 
If the Agreement is cancelled because of a change in circumstances that cannot be considered to be due to either of the Parties, neither Party shall be entitled to indemnification.
However, the Parties shall not be entitled to cancel the Agreement if a breach thereof is due to war, mobilisation, extraordinary natural events or other force majeure comparable in impact and beyond the control of the Parties.
8. TRANSFERRING THE AGREEMENT; DISPUTES
8.1 Transferring the Agreement
Neither Party shall be entitled to transfer the Agreement to a third party without the prior approval of the other Party if such an assignment would affect payment of the Operating Compensation or the operating obligation or the quality of the aircraft. 
8.2 Disputes
This Agreement shall be governed by Finnish law and shall be interpreted according to Finnish law. The Parties agree to submit to the exclusive jurisdiction of Finnish courts in matters related to the Agreement, unless otherwise provided by EU legislation.
In case of any disputes arising from the interpretation of this Agreement, the Parties shall, at the request of either Party, negotiate with the aim of reaching a settlement.
Any disputes concerning the validity, interpretation and application of the Agreement that the Parties are unable to resolve amongst themselves shall be submitted to the Helsinki District Court.
9. COPIES OF THE AGREEMENT
This Agreement is made in three (3) identical copies, one for each Party.
10. SIGNATURES
Helsinki, [day] [month] 2017 
1. FINNISH TRANSPORT AGENCY 
Sinikka Hartonen, Director General

Laura Kuistio, Director, Legal Services and Procurement
2. CITY OF SAVONLINNA
Mr/Ms N.N. 
Mr/Ms N.N.
3. AIR CARRIER

Mr/Ms N.N.
The Parties shall comply with the agreement documents in the following order of precedence:
Appendices: 
1) 
Purchased Services Agreement 

2)
Estimated table of tariffs of monthly Operating Compensation 

3) 
Passenger ticket prices
4) 
Cost and revenue calculation
5) 
Invitation to Tender 
6) 
Tender
