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PUBLIC SERVICE OBLIGATION
Pursuant to section 65 of the Aviation Act (864/2014), the Finnish Transport Agency has decided to impose a public service obligation for scheduled air services in accordance with Article 16(1) of Regulation (EC) No 1008/2008 of the European Parliament and of the Council of 24 September 2008 on common rules for the operation of air services in the Community. The obligation is imposed on scheduled air services between Helsinki and Savonlinna from 8 January 2018 to 18 December 2020. 
If within 60 days of the publication of the public service obligation in the Official Journal of the European Union no air carrier has announced its intention to commence sustainable scheduled services on the route either as non-stop flights or via intermediate stop-over points in accordance with the public service obligation, the Finnish Government may limit access to the scheduled air services on that route to only one Community air carrier for the period established in this obligation, after which the situation will be reviewed.
The public service obligation for the Helsinki – Savonlinna route shall be as follows: 

Minimum number of flights
Pursuant to Article 16(2), the minimum number of flights between Helsinki and Savonlinna shall be two daily round-trip services on working days from Monday to Friday, not including mid-week holidays, public holidays and individual working days between holidays. Additional services may be agreed on separately according to demand.
The timetable may be adjusted during the summer holiday period and at Christmas and other holiday periods according to demand. The obligation shall not be in force for a period of about three weeks in August each year (to be determined in the tender documents). 
Number of seats 

Capacity on each flight must be at least 29 seats. 
Regardless of the duration of the journey, each passenger shall be allowed to bring 20 kg of hold baggage and 8 kg of cabin baggage free of charge.
Ticket prices and sales 
A one-way ticket between Savonlinna and Helsinki shall not cost more than EUR 200, inclusive of all taxes and charges. Cheaper ticket categories shall be available and shall account for at least 40% of all tickets. The prices shall be inclusive of all charges imposed on the air carrier by the Finnish civil aviation authority, Helsinki airport and Savonlinna airport, but exclusive of charges collected by the authorities directly from air passengers departing from these airports.
Air Carrier shall agree on an interline arrangement for the route covered by the public service obligation with at least one air carrier that operates out of Helsinki airport. The interline agreement shall be on the same or equivalent terms and conditions and shall follow, with regard to fares on the route, the pro rata system in accordance with international rules. Air Carrier shall conclude interline agreements with the same or equivalent conditions with any other interested air carriers. Air Carrier shall provide the Ministry of Transport and Communications with any information it needs for the purpose of supervising the interline agreements and their contents.
Air Carrier shall have an international reservation and ticketing system operation in Finland and an IATA interline agreement with through-pricing and luggage-handling arrangements. Information concerning prices and timetables shall be included in the international reservations and ticketing system. 

Air Carrier shall have a cooperation agreement covering through-pricing with at least one company that flies to foreign destinations from Helsinki airport. 

Flights shall be sold through at least one computerised reservations system.
Subcontracting
A marketing enterprise may submit a tender in this tendering procedure, provided that the air carrier to which the service is subcontracted complies with the minimum requirements specified in the EU Air Services Regulation.
Requirements of the airport operator Finavia plc
Air Carrier shall accept and agree to all terms and conditions of service defined by the airport operator Finavia plc no later than 30 days before the start of operations. 

Continuity of service
Disregarding the aforementioned requirements of the public service obligation in operating services on the route in question may result in administrative and/or legal sanctions.
Air carriers intending to discontinue the providing of scheduled air services on this route shall notify the Finnish civil aviation authority at least six months before the air services are discontinued.
Passenger service
Air Carrier shall comply with Regulation (EC) No 261/2004 of the European Parliament and of the Council, which establishes common rules on compensation and assistance to passengers in the event of denied boarding and of cancellation or long delay of flights.
Accessibility for persons with reduced mobility
Air Carrier shall ensure that the provisions of Regulation (EC) No 1107/2006 of the European Parliament and of the Council concerning the rights of disabled persons and persons with reduced mobility when travelling by air are complied with in the provision of air services.
